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• Community Health Workers (CHWs) are integral members of 
the healthcare team. 
• They serve as a liaison between healthcare providers, social 

services, and the community to facilitate access to services and 
address issues that create barriers in healthcare delivery.

• CHWs provide care, education, support, follow-up, resources 
and referrals in community settings such as homes and 
neighborhoods. 

• As a patient advocate, CHWs work in hospitals, clinics, and 
social settings to support progress in care-planning, access, 
and patient wellness. CHWs enjoy high job satisfaction and are 
in great demand.
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Maryland's CHW Core Competencies for Community 
Health Worker:
1. Advocacy and community capacity building skills
2. Effective oral and written communication skills
3. Cultural competency
4. Understanding of ethics and confidentiality issues
5. Knowledge of local resources and system navigation
6. Care coordination support skills
7. Teaching skills to promote health behavior change
8. Outreach methods and strategies
9. Understanding of public health concepts and health literacy

Source: https://health.maryland.gov/pophealth/Community-Health-Workers/Pages/Hoe.aspx
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Where do Community Health Worker work?
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How much do Community Health Workers make?
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How long is the program?
• The program is a total of fifteen weeks. 

What courses do I need to take?
• CPR-307 for Health Professionals (Must be completed before the program starts.)
• HES-696 Community Health Worker 1  
• HES-697 Community Health Worker 2
• HES-731 Practicum 
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Requirements
• Complete the American Heart Association Healthcare Provider CPR 

course (PGCC offers multiple CPR courses).
• Set up a CastleBranch account:

• https://pgcc.castlebrnach.com/PJ51
• Complete the following in CastleBranch:

• Health form.
• Background check. 
• Proof of insurance.
• Upload your AHA CPR certificate. 

2/2023

https://pgcc.castlebrnach.com/PJ51


Community Health Worker Information Session

Opportunities!
• Students completing the Community Health Worker 

program can receive 3-credits for HNV 2530 toward the 
Health Navigator Associate in Applied Science degree.

• Get a Principles of Health Coaching™ Certificate from NHA! 
• Health coaching helps patients gain knowledge and 

understanding to take a more active role in achieving their 
health goals. The Principles of Health Coaching™ certificate 
program emphasizes effective patient communication 
techniques, introducing and then assessing learners on key 
foundational concepts of health coaching methodology.
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How do I start?
• Attend an information session to learn about the program and its requirements.
• Contact the CE Community Health Worker program coordinator to:

• Discuss financial aid and possible scholarships that may apply.

Karen Ferrigon, Community Health Worker Program Coordinator
Email: kferrigo@pgcc.edu 
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